Login/Register Instructions for VCALife Website

Our new VCA website is now live! Please visit www.vcalife.com to get started.

v Note that some pages and information are locked from public viewing, so you must be
logged in to view the entire website.

v To log in using the email address where you receive VCA e-blasts, just follow the steps
below.

v If you need to register a new email address or if you did not receive the automated email
shown in Step 5 below, go to New Registration instructions.

1. Click the Login/Register button on the upper right.
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2. On the Login section on the left side of the page, enter your email address (using the
same email address used to receive this email message) then click Forgot Password to
send yourself a Password Reset request email.
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3. Enter your email address and click Reset Password.
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4. You’'ll receive this on-screen confirmation that the email has been sent

Lost password

o Password reset email has been sent.

A pazsword reset email has been sent to the email address on file far your account, but may take several minutes to shaw up inyour inbax. Flease wait at least 10
minutes before attempting another reset,

5. You'll receive this email password reset request form — click Click here to reset your
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Hi linda
Someone has requested a new passward for the following account on Verandah
Username: lindal
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password

If you do not receive the Password Reset email in a few minutes, it means that your email
address is not registered on the VCA resident database. Note that we are taking these
precautions to protect information that should not be open to the public and guard
against opportunistic hackers. If no Password Reset email is received, you can create an
account using the New Registration Instructions below. You may also use this option if you
want to use a different email address than the one currently registered with the VCA.



6. Enter and Confirm password - Click Save (must be at least 10 characters and a mix of
uppercase letters, lowercase letters, numbers, and symbols.)
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7. After resetting your password, you will be returned to this screen, where you can
complete your login with your new password.

My account
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8. Now, you’re ready to explore



New Registration Instructions

If you followed Steps 1 — 5 and did not receive a Password Reset email or if you want to
register a different email address, please follow these steps.

1. Click the Login/Register button on the upper right
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2. Complete the New Registration Request form and click Sign Up
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Loginwith your email or username to continue. Fill ot the form below and request an account today.
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3. You will see this notification screen and an email will be sent to you once your
information has been approved by the VCA office.

New Registration Request

Fill out the form below and request an account today.

Your sign up request has been sent. Please allow
ample time to review. Once approved, you will
receive an email with further instructions.

4. After receiving your approval email, go through the login steps detailed above.



